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Context

Covid-19 has caused profound
organizational impact and created great
urgency within organizations to ensure
business continuity, whilst not jeopardizing
the safety of their employees. It has led to
managing an immediate shift to widespread
remote working.

At Innofactor we’ve created a

series of webinars to give organizations
quick insights on how to support effective
and secure remote work through leveraging
Microsoft enablers like Teams, Power
Platform and Azure.




Considerations addressed within
enabling effective remote working

= How can we rapidly provide our organization
with new tools that support efficient ways of
working?

= How can we develop new business processes
that adapts to new ways of collaborating and
support the necessary decision making?

= How can we drive higher transparency to
support self-organized operations?

= How can we provide our employees,
customers and partners with intuitive self-
service?
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Adapt. Now more than ever.

Work together to meet challenges effectively with Microsoft Power Platform—analyze data, build solutions,
automate processes, and create virtual agents.
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Microsoft Power Platform

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications
Innovation anywhere. Unlocks value everywhere.

Power BI Power Apps Power Automate Power Virtual Agents
Business analytics Application development Process automation Intelligent virtual agents
& ® Qg >
Data : Common
connectors Portals Al Builder Data Service
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Azure + Power Platform =
Build apps faster than ever before
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Microsoft Power Apps:

A low-code approach to building intelligent apps
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Build standalone web and mobile apps or
customize existing apps in Office 365 and
Dynamics 365.

Connect to all your data with 275+ pre-built
connectors and custom connectors.

Add Al and intelligence with ease through
built-in cognitive services.

Provide IT guardrails with enterprise-grade
governance and security controls.

Pro developer extensibility enables a “no limits”
platform that spans business users to
professional developers.
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Microsoft Power Automate:
A low-code approach to intelligent automation

[  Model business processes and automate
workflows across your apps and services.

< Connect to all your data with 275+ pre-built
/6 connectors and custom connectors.

Strong enterprise governance & security.

@ Pro-dev extensibility with Azure and
custom logic.
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Al Builder: Intelligent apps and processes
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Low code Al solutions for Power Platform
leveraging the power of Microsoft Al

Bring your data from CDS, ADLSv2 or 230+
pre-built connectors and custom connectors

Customize Dynamics 365 Al offerings to specific
schema and processes with Al Builder

Predictions available in Common Data Service
for Power Platform and Dynamics

Pro-Dev extensibility and governance
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Microsoft Power Virtual Agents
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Engage with your customers and employees
conversationally. Resolve routine issues easily,
freeing up staff to focus on complex matters.

Empower your subject matter experts. Easily
create powerful bots using a guided, no-code
graphical interface and Al-driven suggestions.

Less talk more action. Leverage all the Power
Platform connectors or call APls and custom
processes using Power Automate.

Easily extend your bots. Add even more
complex capabilities using Microsoft Bot
Framework.

i1 Power Virtual Agents
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Low-code backend with the Common Data Service

@

A

Jumpstart apps using an extensible data model
with business logic, security and integration built in.

Enable Al through built-in cognitive services
powered by Al Builder and Azure.

Extend data and processes to external and
anonymous users with Power Apps portals.

Support all your data: relational data, file and
blob storage, logs and search indexing.

Effortless Dynamics 365, Office 365
and Azure integration as well as powerful
integration capabillities.

Cou

Feadback

INNOFACTOR



How can we rapidly provide our organization with new tools that support efficient ways of working?

Demo 1 - Submit personal health status with Flow
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How can we rapidly provide our organization with new tools that support efficient ways of working?

Demo 2 — Submit personal health status with Power Apps

Recipe
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Your reply has been submitted.
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How can we rapidly provide our organization with new tools that support efficient ways of working?

Demo 3 - Employee calendar blocker
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How can we drive higher transparency to support self-organized operations?

Automating organizational transparency

Gather everyone at given time and place

Recipe

Create Work flow Interface Business unit channel

opportunity automation builder post
Power Apps Power Automate Adaptive Cards Teams

.

Keep established channels posted and up to date

New opportunity added!

Sk

Anew opportunity was added in the CRM Today, April 7, 11:37 AM

T B

Owner Anna Andersson
Titel CRM Sales implementation project
Business Unit Business Solutions

View in CRM

Details

Account Contoso Ltd
Classification Growth
Vertical Professional Services
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How can we provide our employees, customers and partners with intuitive self-service?

Providing employees self-service capabilities

__

Or

° Hi, 1 am a Crisis FAQ Bot
o What can | help you with?

X:)
Hi, | am a Crisis FAQ Bot

What can | help you with?

Company Information e

o
o

° What company advisory are you looking for?

l‘mergen(ycanta(u H Company Information ] ¢
>

Type your message

| Remote Working || Business Travel | Meeting Po|
B

Type your message

° What company advisory are you looking for?

— .

° Please note: As of March 2, 2020, all non-
essential business travel should be canceled until
April 1, 2020 to COVID-19 impacted countries.
We will be re-evaluating this situation regularly.
Essential travel, however, can continue. Essential
travel includes:

* Work related to critical operations, sales,
customer services (e.g., customer support
and success)

+ For essential business trave, please seek
manager approval

o Did you travel to an affected country?

Yes, Returned from Travel | | Yes, Currently in Travel

Type your message B>

* Work related to critical operations, sales,
customer services (e.g., customer support
and success)

= For essential business travel, please seek
manager approval.

= ©

° Did you travel to an affected country?

T =m0
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o If you have visited an affected country in the last
14 days, Company is requesting that you self-
quarantine at home and limit your contact with
the general public. This includes not coming into
office locations or visiting client sites.

\

Fype your message

C

Bot topic Initiate topic & Create case Confirm
interaction drive dialogue Power Apps actions

Teams Power Automate Power Automate
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Microsoft COVID-19 response i G

Power Platform emergency response solutions
and six-month free offer o .f_

Dynamics 365 Customer Service available free of
charge for up to six months

Extended deadlines for D365 licensing transitions



Thank you! Q&A

This has been a brief introductory to
Microsoft Power Platform. Showcasing
how it can be applied to empower
organizations adaptiveness. To manage
challenges amplified by Covid-19 and the
Immediate shift to remote work.

Presenters

/ \ Antti Pajunen
. ) Presales Consultant, Dynamics 365 and Power Platform

\\ / Microsoft Business Applications MVP

Carl Aspernas
Dynamics 365 Customer Engagement and
Power Platform Certified Solutions Expert
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